Everything you wanted to know about:
New Hampshire Downloadable

Audiobooks

http://nh.lib.overdrive.com

. Download and Install Free Software (page 1)
. Perform a Windows Media Player Security Upgrade (page 4)
. Get a Library Card to Sign into the Site (page 5)
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4. Browsing the Collection (page 9)

5. Checkout and Download an Audiobook (page 13)
6

. Enjoying your Audiobook on Your Computer, Player, or CDs (page 17)

STEP 1: OBTAIN and INSTALL THE FREE SOFTWARE

Summary: You must install the OverDrive Media Console software prior to downloading your
first audiobook. This free software manages your audiobook downloads and allows the WMA
audiobooks to be opened and enjoyed on your PC.

Downloading the Free Software (OverDrive Media Console):

= There is a link to the software download page from the left sidebar of the audiobooks site.
= Click on the link “OverDrive Media Console” to be brought to the download site.
= Be sure to download the appropriate software for your operating system (Mac OS or

Windows only).

Free Software _M%diu Console O
OverDrive® Media \
Console™ O W Mac® ot 0y

 Supported Players @ Egwindows® e
wmnﬂudwhnoh Click abowe ta wiew system
HP3 Audmhuulm requirements for another operating

: System.
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Installing the OverDrive Media Console (OMC):

= Save the installer package.
= Check your desktop (or preferred download location) to find the installer.
= Double-click the file to start the installation.

1 Droen Madia CancalaTi

Opening ODMediaConsoleSetup.msi

“fou have chosen to open

fedy ﬁ! DODMediaConsoleSetup.msi

n which is a1 Windaws Installer Package|

S From: htkp:f e, overdrive.com

i ] Wwould you like to save this file? /

¥e E

-
adi

on aptions including multiple playspeeds, bookmarking, and a

You will receive a security warning.
Click “Run” to start the installation.

Do you want to run this file?

Mame: CDMediaConsoleSetup(2).msi
Fublisher OwerDrive, Inc.

Type: Windows Installer Package
From: C:\Documents and Settingsibobbi.l. slossariDeskiop

Alvways ask before opening this file \

While files from the Intemet can be ugzeful, this file type can
potentially harm your computer. Only run software from publishers
you trust. What's the risk?

= Follow the installation wizard.
= Be sure to agree to the licensing agreement.

OverDrive Media Console

DverDrive Media Console Eﬂz‘gl

elcome to the OverDrive Media Gonsole Setup icense Agreement
izard
The installer will guide you through the steps required ta nstall DverDrive Media Cansole on your Flease take a moment to read the license agieement now. If you accept the tems below, click "1
G Agree”, then "Nex". Othenvize click "Cancel
OVERDRIVE MEDIA CONSOLE VERSION 3.2
(Jrne 2009)
This Software License Agreement ("Agreement”) is a legal agreement
made between OverDrive, Inc. 8555 Sweet Valley Drive, Valley Tech
Center, Suite M, Cleveland, Ohio 44125 USA, ("Licensor”), and You
wWARNING: This computer program is protected by copright law and intemational breaties. ilicensee and user of the Software). By selecting the “Next” button
Unauthorized duplication ar distibution of this proarani, or any parion of i, may result in severe civi and using the software, you are corfirming your acceptance of the
or ciiminal penalties. and will be prosecuted ta the masimum extent possibls under the lav software and agreeing to become bound by the terms Ofthis
O Do Mot Agree /J ® 1 Agiee
Cancel < Back, bexl >

= Install the software in the default location unless you have a specific reason to change it.
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= [f you have multiple users (and user profiles) on your computer and you want this
software to be available to everyone, be sure to select “everyone.”

= Confirm the installation.

= (lose the wizard when prompted to do so.

]

OverDrive Media Console verDrive Media Console

pnfirm Installation

pelect Installation Folder

The installer wil install OverDiive: Media Console to the fallowing folder. The installzr is ready to install OverDrive Media Console an your computer
Toinstallin this folder. click "Next”. To installto a different folder. enter it below or click "Browss” Click "Next” to start the installation
Folder
C:\Progiam Files',OverDiive Media Consolel Browse.

Istall OverDrive Media Cansale for yoursek, or for anpane wha uses this computer:

@Evewone(
O dust me
Concel | [ <Back | [ News> | Carcel | [ cBack | [ Mews

QOverDrive Media Console

8 nstallation Complete é?

OverDirive Media Consale has been successfully installed

Click ' Close" to exit

The OverDiive Media Console can be un from a desktop shortcut or the Start Menu

Troubleshooting Tip:

Look at slide 24 (graphic shown below), if the patron is attempting to download the audiobook
but does not get the option to open the file in the OMC, one of two errors is possible. First,
perhaps the software was not completely installed. If someone is not accustomed to installing
software on a PC, they might think that downloading the installer means they have installed the
OMC. They have not. They need to run the installer and the wizard to fully install the OMC. The
second error involves the open source productivity suite, OpenOffice.org. There is a known
conflict between OMC and OO.org. Follow the solution on page 15.
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JOpening SpybyNature-1102.0dm |£|l
o it

You have chosen to open

i 4 SpybyNature-1102.0dm

_ which is a: OverDrive.Media

from: http://ofs.contentreserve.com Ji
1 What should Firefox do with this file? A
@ Qpenwn:h OverDrive Media Console (default) -

() Save File

— [ Do this automatically for files like this from now on. =

L&

o) Cem ] ||

56 =53

STEP 2: PERFORM A WINDOWS MEDIA PLAYER SECURITY UPGRADE

In order to listen to the protected WMA (Windows Media Audio) audiobook files, you will need
to obtain a small audio file via Windows Media Player.

The first time you open the OverDrive Media Console, you should receive a prompt to open
Windows Media Player (WMP) and download the security upgrade. The WMP Security Upgrade
can also be started by these steps:

=  From the OMC, click on Tools >> Windows Media Player Security Upgrade.

1

,‘; OwverDrive Media Console

File Wiew M

Windows Media Plaver Securiby Upgrade. ..
E:} Flay

Cptions. ..

_——

=  Windows Media Player will open.

= [Ifyou have never used WMP, a wizard will open and you’ll be asked a series of
questions. Follow the steps until WMP fully opens.

=  Windows Media Player will open.

=  You’'ll be prompted to press “Play” to start the security upgraded needed for the OMC.

* You should see “Now Playing > Windows Media Player Security...”

= (Close Windows Media Player.

= You will be prompted to save the security upgrade file.

= Save the file.
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Media Usage Rights Acquisition X 3 -
@ wm.over drive.com - =

?}70verbrive Media Console

You have successfully installed the Windows Media
Player Security Upg

To complete the upgrade, select the Play button below,

once it is enabled.

Windows Media Flayer Security ...

Copyright ©2008 OwerDrive, Inc. All Rights Reserved 1 ar
Mow Plaving = Pl

» Windows Media Plaver Security,,.

Troubleshooting Tip:

This step only takes a moment to complete, but it is easy to overlook and tends to be the source
of many initial problems in using the service. On occasion WMP is unable to obtain the security
upgrade file. I have seen this happen more on PCs running the Vista operating system. Please
have your patron follow the instructions on this page to manually obtain the upgrade.
http://tech.nhlibrary.org/2009/03/troubleshooting-wmp-upgrade/

For one reason or another, sometimes the security upgrade to Windows Media Player fails. If this
happens, try performing a manual upgrade.

Scenario: You’ve just installed the OverDrive Media Console and the next step is to perform the
WMP security upgrade. You’ve clicked on 7ools >> WMP Security Upgrade, but there is no

“OK” button to move onto the next step.

Here is a possible solution: Using Windows Internet Explorer (NOT Firefox or Chrome), visit
the following Microsoft site:

http://drmlicense.one.microsoft.com/Indivsite/en/indivit.asp

« Click “Upgrade” (twice) and let the site connect to the Microsoft server.

«  Open OverDrive Media Console and delete the old copy of the audiobook.

«  Open Windows Explorer and verify that the title has been removed from the following
folder: *C:\Documents and Settings\{username }\My Documents\My Media\{name
of book}

« Log into your OverDrive account and re-download the audiobook again.

«  Of note: The Microsoft Website states that if you have trouble listening to the audiobook,
restart your computer.
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STEP 3: GET A LIBRARY CART and SIGN INTO THE SITE

Some library users will simply enter their library card number and gain immediate access to the
site. However, some libraries do not use unique numbering systems, which necessitated adding a
unique prefix to patron numbers.

» Obtain a library card and, if necessary, a library code to log into the service.

* Do not add any spaces when entering your number.

» [fa prefix is assigned, do not put any spaces, dashes, or extra zeros between the prefix
and your library number.

How to tell if you need to contact your local library for a prefix:

= [f you library number is less than 14 digits long, it is likely that your library will need to
issue you a prefix.

Sign into the Service:

=  (lick on the small link “Sign in” located to the upper-right of the screen.
= Browse by the name of your public library or by town name.
= Note that you can either use the expanding menus to select the town or library name...

| By Town "A thru C | Bradford - Brown Memarial Library

LDthruGt‘} """""""""""""""""""" Brentwood - Mary E. Bartlett Library
| By Library Name . ) -

H thur L Brookline - Brookline Public Library

M thru P Canaan - Canaan Town Library

R thru Z Candia - Smyth Public Library

Canterbury - Elkins Public Library

= ...orsimply click on any of the links to have a static list of links.
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Sign In

Madbury Public Library

Madison Library
Manchester City Library

Mansfield Public Library
Mary E. Bartlett Library

Troubleshooting Tip:

Be sure to tell your patron if they need to add a four or five-digit prefix to their card numbers. If
newly issued numbers do not work, check your enrollment form to see the range of active
numbers. If you've exceeded the range of numbers, contact NHSL to increase the range of
patron numbers. New numbers can typically be activated by the next workday.

Getting to Know Your Account

In order to add books to your cart or wish list, place a hold, or rate an audiobook, you’ll need to
be signed into the site.

What Your Account Holds:

After you have entered your library card number into the site, you have access to information
under “My Account.” This link can be found at the top link bar.

| Home | My Account | My Cart | Participating Libraries | Donors

=  When you click on “My Account” you will see the following information:

My Account

Select from the following links to manage your account:

My Cart - Displays the title(s) that are in your "My Cart’ awaiting checkout

Currently checked out items - Displays download links for title(s) currently checked out

Iy Holds - Displays the title(s) for which you are currently waiting

Wish List - Displays the title(s) on your wish list

Rated Titles - Displays the title(s) you have rated, and allows you to change ratings
My Cart:
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= As you browse the audiobook collection, titles that are currently available for checkout
may be added to your cart.

Iron L ake Average rating:

Cork O'Connor Mystery Series, Book 1 WO

by William Kent Krueger My rating:
WHRAW

Remove rsfing.

Ex-Sheriff Cork O'Connor takes on 8 murder investigation that grows icier than 8 Minnesota |ake on a winter midnight. The new Sheriff is destroying
evidence, and a para-military group orders Cork to...

1B OverDrive WMA Audiobook — fuiotic fdd o o
Plays on: .| | i

= Titles added to your cart are not checked out to you.

= Audiobooks only remain in your cart for 60 minutes.

= During the time a title is in your cart, it cannot be checkout by anyone else.

= You may remove titles from your cart.

= After 60 minutes or if you log out of the site, any titles in your cart will go back into
circulation for someone else to check out.

Currently checked out items:

= Displays the items you currently have checked out.

= You may only have three items checked out at a time.

= (A fourth item, even if it is being held for you, may not be checked out.)
= Titles are checked out for seven days.

= Titles cannot be returned earlier.

My Holds:

= Displays any items you have placed on hold.
= [tems that are not currently available for check-out may be placed on hold for you.

Heaven's KEEE Average rating:

i Mojey W W

by William Kant Krueger My rating:
L8 8 8 & §
Remowve rating.

When a charter plane camying Cok O"Connor's wife, Jo, goes missing in a snowstorm over the Wyoming Rodiies, Cork must accept the temible truth that
his wife is gone forever. But is she? In Heaven's...

¥ OverDrive WMA Audiobaok / %
v o |3

= The Consortium purchases multiple copies of audiobooks titles. Typically a new title will
be purchased when there are six or seven people waiting for the title.

= In order to place a hold, you must submit a valid email address.

= You will receive an email when the title becomes available to you.
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= You only have 48 hours to check out the title after the email is sent to check out the title
before the hold is removed and the title becomes available to the next person on the
waiting list.

* You may remove the hold from any audiobook in your “holds” list.

Wish List:

= The wish list is simply your memory back for audiobooks.
= Use the wish list to keep track of the books you’d like to listen to, but don’t have the time
for now.

Rated Titles:

= This links displays a list of books you have given a star rating.
=  When you are logged into the site, you have the ability to rate the audiobooks.
= Simply click the corresponding star under “My Rating” next to any audiobook title.

STEP 4: BROWSING THE COLLECTION
The audiobook collection was developed to be a very browsable site and the titles can be
browsed many ways. A great way to get started with the service is to look for an audiobook that

can be checked out now.

= Click on “Advanced Search” from the left sidebar of the site.

Audiobook Search

aowniocd dig'r;ul media
% GUDEDTOUR..

= From the Subject drop-down, choose the desired genre. (The subject “Fiction” or
“Nonfiction” will provide the widest results.)
= Select “Only show titles with copies available.”

m 9
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Advanced Search
Title: | !
Authar: | |
ISB: | |
Forrnat: | All formats ¥
Language: |AII languages Vi
Publisher: | All publishers |
Subject: ~—) |Fict\0n Vi
Auwrards | All awards Vi
Date added to site: | S
Results per page: |25 Vi
Order by [Title ~|
_,_._——* I Only show titles with copies available
<«
= Sort by “Date Added to Site” to see the newest items.
Search Results
Search results: Showing 1 - 25 of 1055 K’ < Previous | Next >

Sort by:

title | author | published date | most popular | date added to site’

B OverDrive WMA Audiobonk

The Hunted

by Bran Haig

New York Times bestselling author Brian Haig delivers his 2 thriller inspirad by a true story 3boul en man runnin
trying dasperatalyto eccapa his past

roreon: G || (RED

=== Avaiable - Add to Cart
Add to Wish Liet

Invisible |
The Amanda Froject Series, Eook 1
by Stella Lennon

B OverDrive WA Audiobask

Amanda Valentine shanged everihing. Callis Leary has exacily one hing, and ane thing enly, in
were each chosen by Amanda to be her guide. When Amanda.

Sign in 4 rate this tite.

commen vith Nia Rivera and Hal Bennatt: They

= Avallable - Add o Cart

Add to Wish List

Browsing Similar...

=  When you view an individual audiobook record, you’ll notice that the author, publisher,

and series information are links.

Boundary Waters

Cork O'Connor Mystery Series, Book 2
Edition: Unabridged

Series: Cork O'Connor Mystery

Author(s): William Kent Krueger (Auther
Jerry Sciarrio (Marstor)

Books In Motion

Fiction

Mystery
Suspense

Publisher:
Subject(s):

William
il

= Clicking on any of these links will bring up other books by the same author, part of the

same series, etc.

= Hint: If you are looking for titles to burn to CD, consider browsing by the publisher. The
publisher decides whether to allow their titles to be burned to CD or not.

SOME RIBHTS RES
This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 2.5 License.
Bobbi Lee Slossar, October 2009

10


http://creativecommons.org/licenses/by-nc-sa/2.5/
http://creativecommons.org/licenses/by-nc-sa/2.5/

= [fyou see a title that should have series information, let you local librarian know. We
want this collection to be easy to browse!

Browse by Subject:

In addition to browsing by broad category from the left sidebar of the site, you can see the
specific subject headings.

Language Instruction Browse by Subject
Children & Teen Adventure
Children’s Fiction African-American Fiction
Teen Fiction Alternate History

Alternative Medicine
Browse by Subject e

At

Collections

Biography & Autohiography

iPod®-compatible _
Audiobooks! Business

Information about the Audiobooks in Our Collection
The audiobook consortium buys two types of audiobook formats: MP3 titles and WMA titles.

MP3:

= This is a type of audio format.

= Because it is the most basic format for audio files, the word “MP3"” tends to get used in a
very generic manner for any type of music format or music player.

= MP3 files do not include DRM or Digital Rights Management.

= All players that can play the WMA audiobooks can also play the MP3 titles.

= In addition, all Apple players, Mac computers, many generic MP3 players, and phones
with MP3 playback can play our MP3 audiobooks.

= See a complete list of known compatible MP3 players.

= This stands for Windows Media Audio.
= This audio format was developed by Microsoft and is a proprietary audio format.
= In addition to being a proprietary format, the WMA titles found in our audiobooks

collection contains DRM.
11
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= The DRM controls the checkout period and encrypts the audiobook after seven days,
making the audiobook file useless on your computer after the loan period expires.

= This type of audiobook file requires a player that can handle WMA files and the Digital
Rights Management.

» Not every MP3 player has the ability to play WMA files. Only a select number can play
WMAA files that include DRM.

= In order to use OverDrive WMA Audiobook titles on a device other than an iPod or an
1Phone, the device must play DRM-protected Windows Media content, and either support
the bit rate of 32kbps or be able to transcode 32kbps files to a supported bit rate. You
may want to check device documentation to determine if a device supports DRM-
protected Windows Media content encoded at 32kbps.

= For this reason, if you are looking to purchase a new player (other than an iPod) that will
work with this system, you are strongly encouraged to view the list of compatible WMA
(DRM) players and purchase a player from this list.

iPod Compatibility:

The capability to transfer the WMA audiobooks to an iPod is a new development from
OverDrive.

» In order to transfer a WMA audiobook from a PC (not a Mac computer), you’ll need to
have the newest version of the OverDrive Media Console (version 3.2), iTunes installed
on the Windows computer and set aside plenty of time to transfer the audiobook to your
iPod.

Mac Compatibility:

But what if you use a Mac computer? WMA audiobooks cannot be downloaded to a Mac. Mac
users will only be able to make use of the smaller collection of MP3 titles.

Purchasing Formats:

So why does the Consortium at times own only one format and other times own both formats of
an audiobook? Until recently, the Consortium could only purchase WMA audiobooks. This
spring, we had the opportunity to purchase MP3 audiobooks, thereby making the service a little
Mac-friendly.

Only a few audiobook publishers create their content in MP3 format. A vast majority of
publishers only release their content (to libraries) in the WMA DRM format. For that reason, a
majority of our titles will continue to be in the WMA format. However, when a title is published
in both WMA and MP3 format, the preference is to purchase the MP3 format.

Symbols:
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Each audiobook title displays at least one set of symbols. These symbols are a quick way to see
in a glance if the audiobook is compatible with your needs.

. PC Symbol: All audiobooks in this collection are compatible with PCs.

Mac Symbol: Only MP3 audiobooks can be downloaded and played on Macs.
Burn to CD Symbol: Some publishers do not allow their content to be burned to CD.

WMA Symbol: All audiobooks in this collection are compatible with compatible WMA
players.

1Pod Symbol: All MP3 titles are iPod-compatible; some publishers of WMA content do
not allow their audiobooks to be transferred to iPods.

MP3 Symbol: Only MP3 audiobooks can be transferred to MP3 players.

STEP 5: CHECKING OUT and DOWNLOADING AN AUDIOBOOK

To recap:

The OverDrive Media Console must be installed on your computer.

You must perform a Windows Media Player security upgrade.

You’ll need to be logged into the service.

There is no registration necessary, but some libraries assign a four or five-digit prefix to
their library numbers.

You may check out three titles at once.

The audiobook titles automatically “expire” after seven days.

There is no option to return the audiobooks earlier than the seven days.

Checking Out:

When you find an audiobook that is available for checkout, add the title to your cart.
Titles can remain in your cart for 60 minutes.

1
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Iron Lake Averags rating:
Cork O'Connor Mystery Series, Book 1 ' & & 8.8
by William Kent Krusger

Wy rating:

WO AW

Remove rafing.

Ex-Sheriff Cork O'Cannor takes on a murder investigation that grows icier then a Minnssota lake on a winter midnight. The new Sheriff is destroying
evidence, snd a pars-military group orders Cork to

5 1 Available - Add to Cart
‘g’ COwverDrive WIMA Audiobook -ﬁ Add to Wish List
IR P P R
Plays on: (] | =

=  Once the title has been added to your cart, you can continue browsing for more
audiobooks or check out the title in your cart.

Iron Lake
Cork O"Connor Mystery Series, Book 1
Lending period: 7 days

OverDrive WMA Audiobook Plays on: ‘_| |_| remove

Continue Browsing Proceed to Checkout

= You’ll be prompted to confirm your checkout...

Iron Lake
Cork @Conner Mystery Series, Book 1

Lending period: 7

OverDrive WMA Audiobook Plays on: |_| |_| remove

Important notes:

- You may check out a maximum of 3 titles at one time

- You currently have 0 title(s) checked out

- You will have 2 title(s) remaining after checking out the selected title(s)

=  The audiobook s Tow theckedout toyou:
= Take note of the time you’ll have to enjoy the audiobook.

= Since you have already downloaded and installed the OverDrive Media Console, click
“Download Book.”

Iron Lake Awerage rating:
Cork O'Connor bystery Series, Book 1 ﬁ H H H Id
Click here to download the software needed to use this OwerDrive by rating:

Wil Audiobook title. WO RO
OwerDrive WA Audiobook (169557 ki) ksl

Checked out on; Oct 01, 2009

*—-— Expires an: Oct 03, 2003

= A new dialog box will pop up...
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You have chosen to open

Cﬁ’ IronLake.odm

whichis a1 CverDrive.Media
from: http:ffaofs.contentreserve, cam

w'hat should Firefox dodwitbbbic filss

(%) Openwith | CwerDrive Media Console (default) ' |

(") Save File

[] Do this automatically For Files like this From now on,

If you do not receive the option to open the .odm file with the OverDrive Media
Console, please do not go any further. There is most likely an error.

= The error is probably one of two things:
= The OverDrive Media Console software was not fully or properly
installed. Please uninstall and reinstall the software.
= Or there is a file conflict with OpenOffice.org. If you have OpenOffice.org
installed on your computer, follow the steps on page 18 of this handout.

Open the file with the OverDrive Media Console.
The OMC software will open.
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cﬁ OverDrive Media Conscle & &
File View Tools Help
, & —
b Play $El Transfer ‘E‘&’ Burn e Download x Delete I@I Properties
I A Media Library
[y View All Media
| m/ My Collections
|#/ Group by Creator
|=/ Group by Subject Duration: 9:48]
%) Group by Source
@ o PRy Title: Iron Lake: Cork 0'Connar Mystery Series, Book 1 k-~ Acquired: 7/8/(-
Farmat: WA Audiobook Last played: 7/
Folder: CAUsershBobbitDocuments\My Mediatwha Audichooks Bxpires: 7/15/2 || |
Duration: 6:05
Mote: To change the default download folder for all titles of this format going forward, - Acquired: 6/1¢ B
goto Tools » Options..." Last played: 6/ e
Expires: 6/26/2 E
ok ] [ Eancel ] [ Help Duration: 12:0.
Sofic. Sofie Metropolis: Sofie Metropolis Series. Book 1 Acquired: 6/17
Metropots e b
- Tori Carrington, Author Last played: mi
Anna Fields, Marrator Expires: 6/23/2 1
',_. Format: WMA Audicbook Duration: 7:14
| e ] T
1] 1 ] b —
l For Help, press F1 e

The default location to save audiobooks files on your computer will be: ...
Documents\My Media\WMA Audiobooks.

Since this is the first time you’ll be using the service, you’ll receive a request to create
new “My Media” and “WMA Audiobooks” folders.

Allow the new folders to be created.

Do not alter the default location unless you have a specific reason.

A new dialog box asks if you’d like to download all of the parts of the audiobook.

3 g ke Latest Headlines B Bobhi O 8 nhen 2000 wetnaint il
- - - - 2 =
A OverDrive M.ed\a Console A -
File View Tools Help
| oy $! Transfer__ (o) Bum i Download i Delete () Properties | [[7] ~ A¢ ~
o D e = J)
I 2 Media Library L meal - Acquired: 7/3(—
cquired: 7/30—
[(Y View All Media f
| Title:  lron Lake: Cork O'Connar Mystery Series, Book 1 i
(8 My Collections Last played: n
U Expires: 8/6/2(
Lfﬂ" Group by Creator Select the parts to download: pires
|=/ Group by Subject Duration: :48
Cw Group by Source W Pat Size Duration  Status = |
¥ Part1 1E.679 KR E313  not downloaded the In... Acquired: 7/8/ 3
¥ Panz 16597 KB E317  not downloaded Last played: 7/
[ Pant3 16551 KB ES06  not downloaded Expires: 7/15/3
W Patd 16486 KE B49 notdownloaded |z Puration: 605 d
¥ Pats 17,283 KB 7209 not downloaded aratien: b
[ Pang AEARE) &3] 71:28  not downloaded
W Pat7 17.343KE 7224 not downloaded B
¥ Pang 17,266 KB 7205 not downloaded 3
[ Pand 17,205 KB 7180 not downloaded <
& Pat 10 17 19RKR 1Nt drusnlnaded >
Check All Uncheck Al
i Acquired: 6/1¢
[ QK J [ Cancel ] [ Help ] Last played: 6/
Expires: 6/26/2 F
FoTat WA Duration: 12:0
B T -
< m | r F
For Help, press F1 sl
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Allow all of the parts to download if you have high-speed Internet service.
Select only one part at a time if you are using dial-up.
Watch the download process from the bottom-left corner of the OMC software.

[ 1
| | - Lild

Downloading: Part 1 of "Iron Lake: Cork O'Connor Mystery Series, Book 17... -

Once the audiobook has completely downloaded, you can listen to it on your computer,
transfer it to a compatible player, or, in some cases, burn it to CDs.

OpenOffice.org Conflict:

1) Uninstall both OpenOffice and the OverDrive Media Console.

2) Install OpenOffice again.

3) Install the OverDrive Media Console again.
http://www.overdrive.com/files/odmediaconsolesetup.msi

4) Change the ODM file associations to open with the OverDrive Media

Console.
1. In My Computer or Windows Explorer, go to Tools > Folder Options
2. Select the 'File Types' tab.
3. Scroll down to the 'ODM' file type.
4. Make sure that the extension is set to open with OverDrive Media

Console. If it is not, click the 'Change' button and select OverDrive

Media Console.
5. Click 'OK' as needed to save the changes and exit the open windows.

5) Download an OverDrive Audiobook. This time, it should open
automatically in the OverDrive Media Console.

From OverDrive Tech Support Team, 18 August 2009.
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STEP 6: ENJOYING THE AUDIOBOOKS
Listen on Your Computer:

If your computer has external speakers or a headphone jack, you can play the audiobook using
the OverDrive Media Console’s built-in player.

= Select your audiobook. A “selected” audiobook will be blue.
= Click the “Play” button at the top of the OMC.

S OverDrive MediaConsole © 4 ® B 8 8® & == % ]

File View Tools Help

b Play B]Transfer % Burn e Download x Delete @ Properties

cﬁ? Media Library
[4] View All Media
B/ My Collections

1/ Group by Creator
| |=/ Group by Subject " Format: WMA Audicbook Duration: 11:4

E - & -

Iron Lake: Cork O"Connor Mystery Series. Book 1
William Kent Krueger, Author

Jerry Sciarrio, Marrator

= A new window appears:

[z s s S— (2] = ]
New Hampshire

Downloadable Audiobooks

Iron Lake
Cork 0°Connor Mystery Series, Book 1

Author: ‘william K.ent Krueger
Marrator: Jermy Sciario

Farmat: Wik, Audiobook
Publisher: Books In Mation ¢

Parts || Mediatdarkers

Part 1 "Fram the studios of Baoks in Motion in Spokane, Washingtan..."

Pait 2 1 "That night as Cork lay in hiz bed roll, he thought about the bear they were..."

Part 3 ||| "Mally had fed him, some sort of light brown sprout bread and lentil soup,.."

Part 4 "Her long black hair was done in a single braid and ormamented with a single..."
Pait 5 "“f'ou know what | pray for most, Anne said staring though her window.."

Fart &

Part 7

Fart & 2

’ r 4210/ 0:09:13
)=« BB 1) 3 (][] [2)

=  The OMC player provides a wealth of controls. Holding your mouse over any of the
buttons displays a description of the button.
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IF 42:10 /4 01:03:13

(>]) (=] | <] (<] [>] ) | [e2] 1] (3] [¢=] (=] | (&) | [2]

Listen on a Player:

The collection of WMA audiobooks can only be enjoyed on compatible players. Not any
portable player can handle the protected WMA audiobooks. The list of WMA and MP3
compatible players can be found at the bottom of the left sidebar on the audiobook site. Before
purchasing a player for the library or for personal use, talk to other audiobook listeners and see
which players they recommend. Typically, a player with the capability to resume playback or
with a bookmarking feature is preferred.

http://www.overdrive.com/resources/drc/compatibledevices.aspx?format=WMA

Transfer a WMA audiobook to a compatible WMA player (not an iPod):

= Connect your compatible device to the computer.

= [f'this is the first time using your player, give the computer a minute or so to detect the
new device. Sometimes the computer will need to install new drivers.

= [f AutoPlay starts, simply close it. You will not use AutoPlay.

B AutoPlay =[E] =]

. Sansa Clip 2GB

[ Always

s for this device:

Set AutoPlay defaults in Control Panel

Press the “Transfer” button to start the Transfer Wizard.

[':_z- Play E§|iJ Transfer [£-a% Burn

Follow the Transfer Wizard:
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% OverDrive Media Console Transfer Wizard - Welcome (7 =T]

New Hampshire
Downloadable Audiobooks

Welcome to the OverDrive Media Console Transfer Wizard.

This wizard will quide you through the steps needed to transfer parts of the selected I
||| title toa portable device.

Title: "Iron Lake"
Format: "WMA Audicbook™

Please connect your device and select "Next™ to continue.

cpack [ Met> | [ caneel | [ hHelp |

= Keep all of the parts selected to transfer to your player.

__—
izard - Confirm

] % Ow;D e |' Cons_oIeTrsfer
New Hampshire
Downloadable Audiobooks

Please select the part(s) to transfer to the detected portable player.

Tile:  "Iron Lake"

Player: Sﬁa Clip 2GB

Pt G part Size Duration  Path |~
i [# Part 1 16,581 KB 69:13  \Music\William K... El
W Part2 16,599 KB 69:17  MusiciWilliam K...
¥ Part3 16,553 KB 69:06  \Music\Willam K...
¥ Part4 16,438 KB 68:4 WMusiclWilliamK..
=ooc 4= narm anenn e w

Select "Next” to transfer the selected part{s) to your portable player.

<Back || mext> | [ cancel | [ Heb

= Depending on the player you have, it could be helpful to click on “Advanced Options.”
= (lick “Browse.”

Advanced Options ‘?—23|
Flayer: Sansa Clip 2GB
Player folder: Music\William Kent Krueger\Iron Lake Browse...

Base file name:  [ron Lake

Example: YMusic\William Kent Krueger\Iron Lake\Iron Lake-Part01.wma

Cod o

= Create a new folder? Probably not. (We are looking for a pre-existing audiobooks
folder.)

Advanced Options =]

4% Do you want to create new folder in selected player for "\Music\William
&' Kent Kruegenlron Lake'?
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Select (click on) the “Audiobooks” folder and click “Ok.”

verDrive Media Console Transfer Wizard - Confirm [z ]

Browse Portable m M
|| Select a folder on your portable player to which to transfer the

selected part(z):
se
= -

T |

Sansa Clip 2GB
18 )
il | Service

: Audiobooks
Podcasts
Record
Playlists

er

ery

.| Music
| DevIcon.fil (178 KB)
|2 WMPINfo.xml (1 KB)

Al LE
TTTET

\audiobooks [Free space: 16,332 KE]

| [ Meke ew Folder | [ ok | [ concel

\ = — — —ip

Now the path where your audiobook will be transfer on your player should look like this:

(2] = T

Advanced Options

Player:
Flayer folder:

Base file name:

Sansa Clip 2GB

VAudiobooks
Iron Lake

Browse...

Example: Vudiobooks\Iron Lake-Part01.wma

[UseDefault | [ Help | ok | [ cancel
Click “OK.”
Click “Next” to continue with the transfer.

( é%? OverDrive Media Console fmr‘&er‘fﬁzard - Confirm MP

New Hampshire
Downloadable Audiobooks

Please select the part(s) to transfer to the detected portable player.

Title: “Iron Lake"

Player: Sansa Clip 2GB

R v Part Size Duration Path -
¥ Part7 17,345 KB 72:24 \Audiobooks\Ir...
¥ Parta 17,267 KB 72:05 \Audicbooks\Ir...
¥ Parts 17,207 KB 71:50 ‘\Audiobooks\Ir... E|
¥ Part 10 17,127 KB 7430 VAudiobooks\fr...  _

[ selectal | [ Deselectal

This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 2.5 License.

Select "Next" to transfer the selected part(s) to your portable player.
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= The transfer will begin upon clicking “Next.’

[ és? CverDrive Media%on%le’ar!erﬁizard - Progress @Iir

New Hampshire
Downloadable Audiobooks

Please wait while the selected part(s) are transferred to your portable player...

Title: "Iron Lake”
Flayer: Sansa Clip 2GB
Folder: ‘\Audiobooks

Transfer
Status: Transferring "Part 17 (1/10)...

Estimated time remaining: 01:29

| < Back ” Next; l Cancel I [ Help

= Click “Finish” and disconnect your player.

[ & CwverDrive Mediatongale,arserwizard - Success Mr

New Hampshire
Downloadable Audiobooks

The 10 part(s) from the title have been successfully transferred.
Title: "Iron Lake"”

Player: Sansa Clip 2GB

Folder: ‘Audiobooks

| *fou may now disconnect your portable player.

Time elapsed: 00:50

< Back |l Finish I| Cancel |[ Help
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Transfer WMA audiobooks to an iPod:

If you are a PC user who owns an iPod, it is very likely that you already use iTunes. Be sure that
you are using the more recent release (from the Help menu >> Check for Updates).

If you are a Mac user and are connecting your iPhone or iPod Touch to a PC for the specific
purpose of transferring audiobooks, you’ll need to install the free iTunes software in addition to
the OMC. The iPod requires iTunes to transfer all of the content to the player.

= Download iTunes for free from: http://www.apple.com/itunes/

The iPod Nano, Classic and shuffle mount to the computer differently than an iPhone or iPod
Touch. I was able to connect my iPod Touch, which had only ever been used on a Mac, to my PC
and slowly transfer an audiobook. When I connected my new iPod Nano, I received a message
asking if  would like to reformat the player for Windows. Reformatting a player will remove
everything from it! However, according to OverDrive tech support (10.5.09), an iPod can be
reformatted multiple times.

How the WMA File Becomes iPod-compatible:

When transferring the WMA audiobook file to an iPod, the WMA file is converted to an iPod-
friendly AAC file. This transfer can take quite a while to finish. The OMC software prompts the
patron to change the iTunes import settings from “High Quality” to “Spoken Podcast.” Doing so
will significantly reduce the transfer time.

Troubleshooting Tip:
If there isn’t enough room on the player, downloaded audiobooks can be removed during the

transfer process. After deleting an audiobook, you’ll be brought directly back to where you left
off the transfer.

] B
OverDrive Media Consocle Transfer Wizard | A' Browse Portable Player (2] % |

EBrowse your portable player to delete files to free up more
space.

@% Thereis not enough space available on your portable player ("Sansa

i 1l X 1 Audiobooks -
' Clip 2GB") to copy the selected part(s) of "Iron Lake". i )l Podeasts
+ Record
Meeded spacer 169,576 KB oL Playlists

Music

Free space: 16,832 KB

Dan Brown

m

. Joanne Harris

: < || Gentlemen and Players
i Michael Connelly

) i E- | Steve Hamilton

Do you want to browse your portable player to delete unwanted files? =

You must select fewer parts or delete unwanted files to free up more
space on your portable player.

; Janet Evanovich
| Devicon.fil (178 KE) -

Needed space: 169,576 KB Free space: 272,960 KB

Delete ] ‘ 0K | ‘ Close: |
I

) L 'S
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Enjoy the Audiobooks on CD

Some of the audiobooks can be burned to CDs. Not all publishers allow their titles to be burned.
View the Digital Rights Information at the bottom of each audiobook record to see if burning is

permitted.

Burning Tips:

= Be sure to use CD-Rs, not CD-RW, when burning audiobooks to CD. Many car stereos

don’t have the ability to read the CD-RW disks.

= Use the OverDrive Media Console to burn the CDs. The OMC “Burn Wizard” was added

to the software in one of the more recent upgrades. It is no longer necessary to use the

WMP to burn CDs.
Burning Audiobooks to CD:

= [ ook for an audiobook that can be burned to CD.

= After the audiobook has been downloaded to your computer, select the audiobook from

the OverDrive Media Console.
= Click the “Burn” button at the top menu of the OMC.

"4 OverDrive M%onsole * & e e - »

File View Tools
b Play ﬁil Transfer ):_é/ Burn e Download x Delete @ Properties
Ew

A Media Library

[9 View All Media
'/ My Collections
1! Group by Creator
| =/ Group by Subject

William Kent Krueger, Author
Jerry Sciarrio, Narrator
Format: WMA Audicbook

]

G- & ~

ren Lake: Cork O'Connor Mystery Series, Book 1

@

Duration: 11:4]

=  The “Burn Wizard” will begin. Click “Next” to continue...
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lﬁ OverDrive Media Console Burn Wizard - Welcome:

Welcome to the OverDrive Media Console Burn Wizard,

| title to a recordable CD.

Tite:  "Iron Lake"

Please insert a blank recordable CD into the recordable CD drive on this
and select "Next” to continue.

This wizard will guide you through the steps needed to burn parts of the selected

|2 [vseef

New Hampshire
Downloadable Audiobooks

computer

<ack [ text> ] [ cancl ] |

tep |

The next screen will tell you how many CDs are required to burn the audiobook. (Each
part will fit on one CD.)

Click “Next” to continue...

Title:

Drive:

Parts:

CDs:

c'ﬁ COverDrive Media Console Burn Wizard - Confirm

New Hampshire
Downloadable Audiobooks

Please select the part(s) to burn to the detected recordable CD drive.

"Iron Lake”
E: (HL-OT-ST DVDRAM GSA-40840)

)

¥ Part Size Duration
¥ Part 1 16,581 KB 59:13
v part2 16,599 KB 69:17
¥ Part3 16,553 KB 59:06

L s _amem e s an

Path

Iron Lake-PartD 1.wm D

Iron Lake-Part02,wm
Iron Lake-PartD3.wm i

[T

4 m

3

s

| selctal | [ peselectal |

(optonse ] [T ]

10 recordable CDs are required to burn the selected part(s)

Select "Next™ to burn the selected part(s) to your recordable CD drive.

Each part will be prepared and then burned to CD.

You will be prompted to remove and insert CDs at the end of each part.
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2& OwverDrive Media Conscle Burn Wizard - Progress | P 22 |

New Hampshire

Downloadable Audiobo

Flease wait while the selected part{s) are burned to your recordable CD...

Title: "Iron Lake"
Drive:  E: (HL-DT-5T DVDRAM GSA-4084M)
Speed: Fastest

Prepare
Status: Preparing "Part 17 (1/10)...

Estimated time remaining: 02:37

Burn
Status: Waiting to burn "Part 17 {1/10]...

< Back Mext = Cancel l [ Help

Audiobook Information for Mac Users:

Only a few audiobook publishers create their content in MP3 format. A vast majority of
publishers only release their content (to libraries) in the WMA (Windows Media Audio) DRM
(Digital Rights Management) format. For that reason, a majority of our titles will continue to be
in the WMA format. However, when a title is published in both WMA and MP3 format, the
preference is to purchase the MP3 format so more people will be able to enjoy the audiobook.

Mac Compatibility:

But what if you use a Mac computer? WMA audiobooks are not compatible with Mac OS and
cannot be downloaded to a Mac comptuer. Mac users will only be able to make use of the
smaller collection of MP3 titles.

The steps need to enjoy an MP3 audiobook on your Mac are similar to the steps taken on a PC.
BASIC STEPS:

Obtain and install the Mac version of the OverDrive Media Console.
NO Windows Media Player Security Upgrade is needed.
Log into the audiobook site (http://nh.lib.overdrive.com).
Browse for an MP3 audiobook.
a. Either, click on the link to the collection of MP3 titles from the left sidebar...

2
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Collections

iPod®-compatible
Audiobooks!

New MP3 Audiobooks:
New to the Collection
Titles For Teens

b. Or, enter advanced search and set the format to MP3 titles.

Audiobook Search

downloa

oAl @ e @Author
Advanced Search...

Advanced Search

Title: |

Author |

ISBN: |

Faormat: ﬁ | DwverDrive MP3 Audioboak
Language: |AII languages

Publisher | All publishers

Subject: |AII5ubjeu:15

Aurvards: | All awards

Date added to site: |

Results per page: |1EI

Order by: |Title

h [l Onily show titles with copies available

| search B

The slideshow is available to view or embed in your site:

http://tech.nhlibrary.org/2009/03/tutorial-installing-omc-on-macs/
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Enjoy!

DwerDrive Media Consale For Macs

Il-imMIlI':I'

B < = 4| q| | |-r1_i."2'3| slideshare

menu embed email | full
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